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6.1 Methods and Goals

6.1.1 Objectives

Public input on Urban Design Standards and Public Realm
Guidelines was an essential component of this project, and
the main phase of public consultations started after the

first draft of the standards and guidelines was published

on the website of the Village of New Maryland. It was very
important to validate the approach to designing lands along
New Maryland Highway, and to verify whether the proposed
solutions have addressed prevalent public concerns about
the look, feel and functionality of the Village's main artery.

The purpose of the public consultation phase was threefold:
first, this phase of the project aimed to increase awareness
of the project and to inform the public about the contents of
the published draft standards and guidelines. Secondly, the
goal was to promote an understanding of how the proposed
documents could affect land owners and the general public.
Thirdly and most importantly, the goal of the consultations
was to gather feedback on the perceived appropriateness of
proposed standards and guidelines.

Several methods of consultation were used in an effort to
gain the perspectives of a wide cross-section of community
members, including a public meeting, an online survey, and
stakeholder meetings.

6.1.2 Methods

Public Meeting

The public open house and online presentation marked the
public launch of the consultation materials and were hosted
in May 2022. The events were an opportunity to introduce the
project and the proposed standards and guidelines to the
New Maryland community, and to begin a discussion about
the value of vibrant main streets.

The in-person open house was hosted on the evening of
May 11, 2022 at the New Maryland Centre. An identical
online presentation was offered on May 17, 2022 for
individuals who could not attend the in-person session, or

Village of New Maryland
Urban Design Standards and Public Realm Guidelines

who preferred to attend the presentation and discussion from
the comfort or their homes. These sessions were advertised
on social media, newsletters, on the Village of New Maryland
website and on the billboard that stands at the road entrance
to the Village.

Online Survey

An online survey was released to the public to ask questions
about their aspirations and hopes for the future streetscape
of the New Maryland Highway. The survey was hosted
primarily as an on-line questionnaire. However, paper copies
and phone surveys were available for individuals with digital
literacy challenges or other barriers to completing the on-line
version. The survey was also promoted through social media,
newsletters, advertisements in municipal mail-outs, and
through the Village of New Maryland website.

Stakeholder Meetings

In addition to these outreach activities aiming to engage the
general public, stakeholders who participated in the initial
round of consultations (i.e. "3.1 Initial Consultations") were
invited to provide their feedback on the proposed standards
and guidelines.

The purpose of these targeted conversations was to ensure
that affected land owners understood the documents and
had an opportunity to identify any aspects of the documents
which they may not support or deem problematic. A total

of 20 stakeholders were identified by the Village of New
Maryland due to their proximity to or interest in the future of
the New Maryland Highway. They were contacted through
telephone calls and e-mails.

Written feedback was also collected and evaluated during
the consultation phase. Letters, e-mails and other forms of
communication on the matter of design standards and public
realm guidelines were accepted, documented and included
in the overview of public input.
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6.2 Public Meeting

6.2.1 Presentation

The public open houses communicated the project
particulars to the public through an introductory presentation
and discussions with the project team. Approximately 40
individuals participated in the in-person and online meetings.
Topics discussed during the presentation included:

+ The concept and value of vibrant main streets;
+ The context for development in New Maryland;

+ The planning framework established by other municipal
documents and their relevance for this project;

+ A detailed introduction to the draft standards and
guidelines.

6.2.2 Feedback

Feedback resulting from the public meeting was
overwhelmingly positive. Meeting attendees were very
excited about the project, and offered several positive
comments about the proposed approach to creating
standards and guidelines. No negative feedback was
received. Some questions and feedback included:

+ Should New Maryland Highway be renamed to New
Maryland Main Street?

+ How are we considering the needs of the current and
future population?

+ What is the motivation for this project? Is it a needs
assessment project?

+ Are new businesses looking to enter the community?

+ Is there any research that suggests seniors would be
more comfortable and safe in buildings designed to meet
these urban design standards?

+ Hazards in existing infrastructure, such as sidewalks,
are overlooked and make sidewalks inaccessible for
individuals with a disability.

+ Many more factors need to be considered than just the
design.
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6.3 Online Survey

6.3.1 Online Survey Background

The online survey was created to reach a broader audience
and to widen the age spectrum of responses from the public.
Similarly to the previous consultations methods, the project
team asked questions about the community's aspirations
and hopes for the future streetscape of the New Maryland
Highway, and allowed residents to provide their feedback on
the draft planning rules of this Report. The survey was taken
up very well, reaching 76 responses collected during the
months of May and June 2022.

6.3.2 Survey Setup and Functionality

The survey was divided into three sections:

+ commercial and mixed-use standards;
+ residential standards; and,

+ public realm guidelines.

It was structured to determine the respondents' level of
support for the standards being proposed. Each question
outlined the proposed standard which would apply within the
proposed Design Standard Corridor and offered example
drawings of development that would comply with the
standard. Survey respondents would then be asked to select
their level of support. There were open-ended questions at
the end of each section to allow respondents to elaborate

on their selection, and to offer any additional comments or
feedback. The survey included a total of 18 questions and
normally took between 10 to 15 minutes to complete.

6.3.3 Results

The survey results generally indicated a very strong level
of support for the proposed measures. Some differences
between the survey sections could be observed.

Commercial and Mixed-Use

The community supported the urban design guidelines
related to commmercial and mixed-use developments, with
levels of agreement for the proposed measures ranging
between 68.5% and 88.1% (see Table 1). Respondents
particularly supported the guidelines relating to pedestrian
walkways with 73.7% of respondents "fully supporting" these
types of improvements to pedestrian spaces on private

property.

The open-ended questions yielded similar levels of support
for the proposed guidelines. Supporters were pleased to see
an emphasis on keeping the ‘village feel’ of New Maryland,
and liked the reduced setbacks, restricted heights, and not
allowing a “block wall” of buildings. Of the non-supporters,
many suggested that there are other issues in the Village
that should be prioritized rather than considering new urban
design guidelines, such as adding sidewalks and curbing
in existing subdivisions. Other comments suggested that
the standards are too restrictive, or that they would like

the Village to retain its current form rather than continue to
develop.

Several respondents discussed traffic on the New Maryland
Highway. There is concern that any additional development
will contribute to the already heavy traffic flow, and that there
needs to be some updates to the existing road to ensure
traffic can run smoothly. Many respondents also described
additional features that they think should to be incorporated
into the existing highway, including traffic lights, traffic
calming infrastructure (such as speed bumps), bike lanes,
and pedestrian amenities.

There were several comments that the community
appreciates the nature, wildlife, and rural beauty of the
Village of New Maryland. Respondents did not want to

see new development impact these characteristics of the
existing Village. Some viewed these urban design guidelines
positively for protecting the existing landscape, and some
view them negatively as inviting new development into the
Village.
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Fully support

Somewhat
don’t support

Somewhat Neutral

suppport

Don’t support
at all

Short setbacks 39.5% 23.7% 5.3% 6.6% 25%

Pedestrian walkways 73.7% 11.8% 2.6% 2.6% 9.2%
Parking & landscaping 56% 24% 4% 4% 12%

Building height & proportions 32.4% 27% 9.5% 10.8% 20.3%
Facade articulation 41.3% 26.7% 10.7% 6.7% 14.7%
Building entrances 48% 16% 13.3% 5.3% 17.3%
Building composition 40% 18.7% 16% 12% 13.3%
Materials & colour 24.2% 16.7% 33.3% 7.6% 18.2%

Table 1:

Residential

The overall support for residential urban design standards
was also very high, although marginally lower than for
commercial and mixed-use standards. In relation to
residential building compositions (i.e. architectural style
requirements), opinions were particularly divided.

Many responses to open-ended questions also discussed
the types of residential buildings. Some felt that New

Maryland Highway is an appropriate location for multi-unit
buildings, but that the number of such buildings should be

Fully support

Summary of survey responses regarding levels of support for commercial and mixed-use urban design standards.

limited. There were also comments about infrastructure,
upgrades that would be desirable prior to allowing new
development. Respondents generally agreed that single
family residences should be limited on New Maryland
Highway, and that this type of housing is not suitable for the
corridor area. There were several comments about ensuring
that affordable and accessible housing is made a priority.

Some opposition was expressed towards the residential
building composition standards. Many of the respondents

Somewhat
don’t support

Somewhat Neutral

suppport

Don’t support
at all

Residential property setbacks 24.3% 20% 18.6% 15.7% 21.4%
Residential building composition 15.7% 14.3% 22.9% 20% 27.1%
Special rules for apartment buildings 47 1% 20% 12.9% 71% 12.9%
and condos
Materials and colour 271% 25.7% 15.7% 10% 21.5%

Table 2. Summary of survey responses regarding levels of support for residential urban design standards.
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did not support limiting architectural styles, and felt that
the guidelines were too restrictive. Some comments were
related to specific standards, such as disagreement about
residential decks facing the highway, and a suggestion
that small residential setbacks could pose a safety risk for
children playing.

Public Realm Guidelines

There was considerable support for the proposed public
realm guidelines. The vast majority of respondents (85% and
more) were in agreement with design elements proposed

for each of the public realm categories. The perception of
proposed public space categories and their distribution on
the map was also positive overall.

Open-ended questions yielded a few mixed comments.
People generally supported publicly accessible green space
in the public realm. However, some respondents said that
these guidelines appear overly urban, and that they will
negatively impact the natural beauty and wildlife habitats in
the area.

Similarly to previous sections, several comments were made
about traffic, quality of roads and the need to improve traffic
flows. Some responses also suggested that improvements
should be made to subdivision safety prior to building new
public realm spaces. Some were also curious about the bike
infrastructure and hoped for bike lanes to be added to both
sides of the highway.

One comment suggested that some of these public space
types already exist in the Village and need to be updated
prior to building new facilities. A range of responses
discussed the components of the public realm that the
community liked, or thought were missing. This included:

+ Support for the emphasis on parks and trails.
+ A desire for a public library or indoor swimming pool.

+ The importance of the Village Square being in a central
location.

+ The importance of signage but that only a minimal
amount is necessary.

+ The lack of guidelines around lighting to alleviate light
pollution.

Yes No Not sure
Do you agree with the 60.9% | 11.6% | 27.5%
proposed types of public
spaces?
Do you agree with how 40.6% | 21.7% | 37.7%

these spaces are distributed
on the map above?

(see "Figure 29: Proposed hierarchy
of public spaces in New Maryland")

Table 3:  Summary of survey responses regarding levels of agreement for
the public realm guidelines.

Fully support = Somewhat Neutral Somewhat Don’t support
suppport don’t support at all
The Village Square 49.3% 23.2% 13% 4.4% 10.1%
Parks 55.9% 23.5% 11.8% 0% 8.8%
Small plazas 41.2% 22.1% 25% 4.4% 7.4%
Parkettes 46.4% 21.7% 17.4% 4.4% 10.1%
Connective elements 46.4% 20.3% 26.1% 0% 7.3%

Table 4:  Summary of survey responses regarding levels of support for the public realm guidelines.
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6.4 Stakeholder Interviews

6.4.1 Approach and Response Rate

Key stakeholders were invited to provide additional feedback

on the draft Urban Design Standards and Public Realm
Guidelines. Stakeholders were chosen for this activity by
the Village of New Maryland, and were selected based on
several factors including the location of the property they
own, the likelihood of the property to be redeveloped soon
and also based on whether they have participated in the
initial consultation phase in 2021.

A total of 20 stakeholders were contacted with information
about the proposed concepts and a meeting invitation to
discuss any additional feedback. Several stakeholders
responded to the initial communication confirming their
receipt of the invitation, however, no stakeholders chose
to participate in a follow-up meeting. One stakeholder
responded with a question about whether land-use
designations could be changed in the future, and what the
process would entail.

6.4.2 Additional Stakeholder Input

One email submission was received regarding the draft
standards and guidelines. The respondent thought that
many of the ideas proposed were excellent, but felt that a
few of the public realm guidelines did not appear suitable for
retaining the "village-type" atmosphere. Suggestions from this
input included:

+

The Village should strive towards creating a "park-like"
environment along New Maryland Highway.

Cottages could be considered for seniors as a more
suitable option compared to apartments or townhouses.

Traffic calming measures ought to be considered, such
as traffic lights or central vegetated islands.

It is important to avoid a industrial look to commercial
buildings.
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6.5 Summary

The public consultation process engaged over 100
community members and other stakeholders. The results of
the overall engagement were positive across all methods
of consultation. Residents of New Maryland recognize the
value of vibrant main streets, and generally feel that these
new standards and guidelines will contribute positively to
preserving the character of the Village along New Maryland
Highway.

Feedback on Commercial and Mixed-Use Standards
There is strong support for the proposed commercial and
mixed-use development standards. Community members
emphasized the importance of having businesses in New
Maryland and growing the local economy during the initial
consultation, recognized the challenges of competing

with businesses in the Fredericton, and showed a strong
desire to see attractive types of development in the Village
core. The public consultation process confirmed that the
proposed standards and guidelines appear to be an effective
way to maintain the rural charm of New Maryland from the
perspective of most residents.

Feedback on Residential Standards

A high level of support for residential urban design standards
can be overall concluded from the consultations, although
the support is not as univocal as in the case of commercial or
mixed-use properties. The community had a few reservations
about the residential standards proposed, especially with
regard to limitations on architectural styles. There is a some
concern that the standards are too restrictive, and that a
wider variety of building styles should be allowed.

Feedback on Public Realm Guidelines

There was considerable support for the Public Realm
Guidelines. Residents value the natural beauty of New
Maryland, and would like to see it protected as new
development occurs. Parks and trails are particularly
supported types of public space, and stakeholders have also
emphasized the importance of landscaping elements such
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as trees and flowering bushes. The overall division of public
space into different types as well as the design elements
selected for those five categories enjoyed very a very high
degree of support.

Other Feedback

Consultation periods on planning projects typically draw
some general feedback on municipal development and
government topics which are not necessarily related to the
project in question. This has also been the case with these
consultations in New Maryland.

In fact, most of the critical responses received from the
public related to issues outside of the scope of this project
(e.g. pedestrian safety within subdivisions) or even outside
of municipal control (e.g. maintenance of New Maryland
Highway, which is a provincial road).

In this category of feedback, the predominant criticism was
that there are several infrastructure upgrades which residents
consider essential prior to allowing new development. There
is a wide-spread concern about the impacts that added
development will have on traffic flow on the highway.

Conclusion

The results of the public consultation indicate that the
proposed standards and guidelines reflect a consensus

on how lands along the main artery of the Village of New
Maryland should develop. Areas of the document which may
require additional consideration are building composition
standards for residential properties and the exact placement
of public space categories on the map.

The majority of the critical comments do not directly affect
the scope of this project. However, these comments still
constitute important feedback. For example, the level

of concern about traffic flow on New Maryland Highway
indicates that the Village should lead discussions with the
Province about road improvements and prioritize lobbying
efforts to build a bypass road around the Village.
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